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This guide will help with the setup and use of Mimer Profiles. 

Please also refer to the standard manuals for Mimer SoftRadio found on: 

www.lse.se/setup, and the web page www.lse.se/profiles.  
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1 General 
Mimer SoftRadio is a dispatch system that handles radios, intercoms and 

phones from a common PC GUI using IP as connection between all nodes in 

the system.  

Radios are connected to the IP network through the use of a hardware 

Network Interfaces at the radio units. Also, other products than radios can be 

connected like PA-systems, voice recorders etc. 

In the standard SoftRadio system, each operator sets up the devices that he 

would like to use, as well as the keys and functions in the SoftRadio GUI. 

For customers that have many operator positions, Consoles, as well as many 

operators that are not always at the same Console doing the same job, we 

have brought forward the “Profiles” add-on, that allows a centralised setup of 

the operator positions. 

1.1 System example 

 

Picture from Seafar  

Typical use is a large central with many operator positions, where the 

operators can sit dynamically each day, and do different tasks. The task at one 

desk might also change between day and night shift. 

1.2 Setup 

A supervisor can pre configure Profiles for the operators to use. Each profile 

will include the radios and other devices that the operator needs for the task 

at hand. The same profile can be available at many Consoles, so that the 

operator can work from any desk. 
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2 Operator PC Installation 

2.1 Needed setup 

Each operator PC shall already be installed with Mimer SoftRadio XL to be 

able to handle the Profiles. 

SoftRadio needs to be version 4.0.25.0, or later. Note that the operator and 

the supervisor need to have the same version. 

2.2 Software installation 

Install the Profiles option from the supplied USB stick or download. Restart 

SoftRadio XL. This will activate Profiles in the operator software. 

 

Select “Install option for Operator” 

2.3 Operator settings 

The Profiles option does not need any additional local settings for an Operator 

installation. They are all are done remotely from a Supervisor PC instead, as 

described below. 

2.4 Log in to a Profile 

Further down in the manual the log in for each profile is described. 

2.5 The Mimer Profiles Service 

In order to allow remote upload of profiles configuration to an Operator 

computer, the Profiles Option will install a windows service called the Mimer 

Profiles service. 

This service listens to connections on a TCP port (port 36042 by default but 

this can be changed remotely by the Profiles Configuration tool) from the 

Supervisor for receiving profiles upload. 

The process for uploading profiles or changing the remote upload setting is 

described further below. 
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3 Supervisor PC Installation 

3.1 Needed setup 

The supervisor PC shall already be installed with Mimer SoftRadio XL to be 

able to handle the Profiles. 

SoftRadio needs to be version 4.0.25.0, or later. Note that the operator and 

the supervisor need to have the same version. 

3.2 Software installation 

Install the Profiles option with the configuration tool for Admin, from the 

supplied USB stick or download. Restart SoftRadio XL. This will activate 

Profiles in the operator software.  

 

Select “Install option and configuration tool for Admin”  

You will now get a new program and the icon “Mimer Profiles Configurator”. 

3.3 Supervisor settings 

Open Mimer Profiles Configurator and go through the Basic Setup steps 

described below. 

When opening the Configurator you will be asked for the default folder for 

saving the information. Select a folder or just click “Select Folder”. 
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4 Setup the basic configuration 
In the Profiles Configurator a lot of information is entered only once, at 

system setup, and is only changed if there are new radios or new work 

consoles added to the system. 

The daily work is done mainly in the Profiles and Consoles tabs. 

4.1 Control Room 

The Profiles Configurator always has an active working folder. This folder is 

called a Control Room.  

All the Consoles, Profiles, etc. you create will be saved as individual files to the 

Control Room folder. 

4.1.1 Selecting the Control Room 

When you start the software a Select Folder dialog will open up prompting you 

to pick a Control Room folder. You can pick an empty folder if you do not 

already have a Control Room. 

You can start on a new Control Room, open another existing one or export a 

copy of the current control room to a new folder using the Control Room menu. 

The folder name of your current open Control Room is written in the title bar 

of the application. 

4.1.2 Copying files between Control Rooms 

You can easily copy any of the files in the Control Room folder between 

different Control Room folders to make connections or profiles usable in other 

Control Room configurations. Keep in mind that if you copy a Profile then you 

must also copy the files for every connection and operator that is configured in 

the Profile to get the exact same configuration in the new control room. 

If the Configuration tool is open when you copy files into the Control Room 

folder then you will need to reopen the Control Room, or restart the program, 

for the new files to show up. 

4.1.3 What happens if a Control Room is missing files? 

If you for example copy a Profile file from one Control Room folder to another 

but not all of the Connection files that Profile uses then the list of Connections 

for that Profile will include an entry that describes the missing file by name, 

such as “Connection-Radio 1” 

If you attempt to upload a Console configuration that contains such missing 

definitions then they will simply be skipped and not become available on the 

operator computer. 

For example, a Profile that is missing some of its connection files will still be 

uploaded, but those connections will not be in SoftRadio when the operator 
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runs it using that profile. 

If you then copy over the missing file from the original control room, or create 

a new entry with the same name (for example a new connection named Radio 

1) then the profile will be able to use that file. 

Any time you copy any files you need to make sure to reopen the Control 

Room to load the new files. 

4.2 Setup of Consoles 

A “Console” is a work station where an operator can log in and work with the 

SoftRadio system. Also called SoftRadio Client. 

Each available Console needs to be specified in the configurator. 

Open the tab “Consoles”. 

 

4.2.1 Update or change the Console information 

Add or duplicate and give each console a name. You need one Console 

configuration for each physical work station in the system. 

Then assign ID´s, IP´s etc for each Console. 

When the profiles are done you can assign profiles to each Console and you 

can upload the settings to each Console. Further described below. 

4.2.2 Save the information 

When done with the settings for a Console, press “Save Changes” so that you 

don´t accidently lose any information. 
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4.2.3 Upload config to Console 

After preparing the information that each Console shall have, this needs to be 

uploaded to the Consoles. 

This is done by pressing the key “Upload config to Console” and using the 

Upload dialog to remotely connect to the Operator PC, to upload the console 

configuration files. This dialog is described further in section 5. 

Repeat the step for each Console in the system. 

 

Later if/when changes are needed, you simply write over the old information 

with new settings, by uploading or manually copying over the files again. 

4.2.4 Save Config to Folder 

You can also use the “Save Config to Folder” key. This will instead write the 

configuration files to the specified folder, which can then be manually copied 

to the Operator PC. The contents of the folder you saved to shall then be 

moved into “C:\users\public\documents\Mimer\Profiles” on the Operator PC. 

Keep in mind that these files also contain the Operator ID which needs to be 

unique for every operator PC. 

 

So you cannot copy the same config folder to multiple Operator PCs. You will 

need to save the config for each console to separate folders and copy them to 

their respective Operator PCs to ensure they get unique Operator IDs. 

4.2.5 What happens if a Profile has been deleted? 

If a Profile has been assigned to a Console but is then deleted (either from the 

configuration tool directly, or by removing the Profile file from the Control 

Room folder)  then the missing Profile will still be listed, but displayed with 

“Profile-” before the name. 

You can unassign them and press Save Changes and they will disappear the 

next time you select this Console from the list again. Alternatively, you can 

create a new Profile the same name (but not including the “Profile-” part of 

the name) and the Console will use this new profile instead.  

4.3 Setup of Profiles 

A “Profile” has a set of devices and SoftRadio functions set to it. You can for 

example have a special profile for night time watch or one profile for each 

remote-controlled ship, or all radios in a geographic area. 

You can have as many profiles as you need. 
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You also assign which operators that shall be assigned to each profile. Only 

assigned operators will be able to log on to the profile.  

When this is done you decide what profiles each Console will have available. 

When an operator logs on to a Console, he will get the question which profile 

to use. 

4.3.1 Update or change the Profile information 

Add or duplicate and give each Profile a name. You need one Profile 

configuration for each task that will be done. 

Then assign Operators (that are allowed to use this profile), Radios or other 

devices that shall be used and the Settings Definition. 

 

The order of the assigned Connections in the Profile configuration is the order 

that will be used by the SoftRadio client when an Operator uses that profile. 

You can change this order by selecting a row and pressing the buttons to 

move the Connection up or down. 

When the profiles are done you can, in the Consoles tab, assign profiles to 

each Console and you can upload the settings to each Console. Further 

described below. 

4.3.2 What happens if an Operator or Connection has been deleted? 

If an Operator or Connection has been assigned to a profile but is then 

deleted (either from the configuration tool directly, or by removing the 

Operator- or Connection-file from the Control Room folder)  then the missing 

Operator or Connection will still be shown here, but displayed with “Operator-
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” or “Connection-” before the name. You can unassign them and press Save 

Changes and they will disappear the next time you select this Profile from the 

list again. Alternatively, you can create a new Operator or Connection with 

the same name (but not including the “Operator-” or “Connection-” part of 

the name) and the Profile will use this new one instead.  

4.4 Setup of the Operators 

An “Operator” is the actual person using the system. You need to setup the 

names and login of each user. 

When this is done you assign the operators different profiles, this is done on 

the Profiles tab. When an operator logs on to a console, he will get the 

question which profile to use. 

 

4.4.1 Update or change the Operator information 

Add or duplicate operators until all are entered. 

Then assign a password for each operator to use and push “Save Changes”.  
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4.5 Setup of “Mimer Settings” 

It is possible to configure some Mimer SoftRadio Settings to be profile-

specific. 

 

 

These settings definitions will override any settings configured using the 

Admin profile on the Operator PC and are assigned to each profile.  
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4.6 Setup of “Mimer Connections” 

In Mimer Connections a device can be a network interface at a radio, a 

VoiceLog server or other type of interface that the operator needs to work 

with. 

The setup of these is similar to what you do in Connection Setup in the 

operator PC.  

 

4.6.1 Add a device 

Use the Add or Duplicate keys to add a new device to the system. 

4.6.2 Edit a device 

Enter the information for each device in the same manner as you would in 

Connection Setup in the standard operator software. 

Local devices use “Local UDP” and remote devices use “Remote TCP”, in the 

same way as usual. Remember that local and remote refers to the Console PC 

where the settings will be used, not to the Admin PC that this setting is done 

from. Operator Consoles at different sites might need to have different device 

settings. This mean that you might need to make two or more different setups 

for each device. 

4.6.3 Import a saved file 

In a later release it will also be possible to import connection settings from an 

operator PC.  
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5 Upload a Profile to a Console 
When done, the supervisor sends out the profiles to the Consoles that shall 

have them available. 

This is done in the “Consoles tab. Push “Upload config to Console”. 

 

Upload form 

If needed, change the information and then push “Upload Config”. 

If you wish to have the same configuration on multiple Operator computers 

then you can change the Mimer ID and IP Address here accordingly to quickly 

upload it to different computers while ensuring they still get unique Operator 

Mimer IDs. 

5.1.1 Local Admin Password 

The Local Admin Password is the password used when an administrator logs 

on to the operator Console with the Admin operator. Which has access to 

every profile on the Console, as well as the special Admin profile which can be 

used to set the standard Mimer SoftRadio Settings that will be shared among 

all Profiles. 

5.1.2 Remote Config Password 

The Remote Config Password is the password used by the administrator when 

uploading Profiles to the operator Console. 

5.2 Change Remote Settings 

To set a new password or a new TCP port for remotely uploading 

configurations in the Console you can use the “Change Remote Settings” 

menu. 
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Keep in mind that after changing these settings and returning to the main 

profile form, these new values will have been copied out into the main form 

and need to be saved using the Save Changes button. 
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6 Logging on to a Profile 
When the operator logs on to the Console, he will be asked which profile to 

use. He will need to use the password that has been entered in the Profiles 

Configuration. 

 

There is also a possibility to log on as an administrator. This will give some 

more setting options, see below. 

When logged on, the operator can use the devices assigned to the profile. 

6.1 Settings in the operator Console 

The usual settings for connecting to the devices in “Connection Setup” will not 

be used. The Profile settings will override them. Also, the standard Settings 

tab and the Style tab are blocked for user settings when using Profiles. 

6.1.1 Admin settings in SoftRadio 

Logging in to the Console as Admin and selecting the Admin profile will give 

access to the Settings and the Style tabs. The settings configured there will be 

the default settings used by all user profiles. 

For example, if you have an external PTT key, you need to specify the COM-

port that it is connected to, in this Admin mode. 

6.1.2 Settings in Connection Setup 

There are also settings in Connection Setup that needs to be done. These will 

work for all Profiles on the Console.  

For example, the selection of audio devices. 

6.2 Changing Profile on the Console 

To change between Profiles on the Console, SoftRadio needs to be closed and 

restarted.  
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7 Backup or Clone 
Separate operator profiles and/or the whole control room setup, can be 

exported for back up purposes, or for setting up a separate new control room 

somewhere else.  

There is an Export function under the headline “Control Room”. Here you can 

also start a new Control Room from scratch. 

Additionally, all the files in the Control Room folder can be moved or copied 

and pasted between Control Room folders freely. You need to restart the 

Profiles Configuration tool or open the Control Room again from the menu to 

load in the new files. 
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